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ADHD 360

MORE THAN YOUR DIAGNOSIS

Chrysalis patient user
guide

Chrysalis




Chrysalis

ADHD-360 online portal-
Chrysalis

Welcome to the ADHD-360 Chrysalis user guide, aimed at helping you
navigate through our online registration. Please note that for legal
reasons, once you have submitted your answers you are unable to

amend them.
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Adult Screening

1. On the ADHD-360 homepage, you will
be able to locate the purple sign-up button
in the top right corner.

2. By selecting this option you will the be
taken to the following page to insert the
patient’s sign up details and the option to
input your NHS referral code, if you have
been referred. Please ensure you input the
patients name and not your name if you are
the guardian.

3. Once you have created your patient
login, you will be asked to input more
patient data, including GP details, and
may also include questions about you if
you are inputting for a child. Please
complete these to the best of your
knowledge using the intended patient
details.

4. When you have inputted all relevant
data, you will be taken to your homepage.
The top left box shows the next tasks we
need you to complete. The box on the top
right is a Dropbox which allows you to put
any further relevant documents that help
us give you the best care. You will see
screening documents found in the bottom
left corner for you to download if you need
them, e.g. for school or a partner. Before an
appointment can be booked, your ‘To do
list’ needs to be completed.

5. The medical questionnaire has 5 short
pages for you to fill out. Please answer
these as truthfully as possible and
please state if you are unsure of an
answer and we can follow this up in the
clinical assessment. Again a reminder
that after these questionnaires are filled
out and submitted, you cannot change
you answers.

6. The screening test again
includes 5 short sets of questions.
You should answer each question
honestly, as to how relevant you
believe it applies to you. This,
along with all other completed
documents, will be sent for a
clinician to review to help you take
the next step of your assessment.



7. Once you have completed all the
required questionnaires, you will be
automatically transferred to our terms
and conditions page. Please read this
carefully and click the ‘I consent’ box,
followed by ‘Submit’, once you are
happy to proceed. Please note that
any answers CANNOT be amended
after this point. Once you have
submitted your consent, you will then
be asked to pay a £170 deposit to
secure your appointment.

Tharks 8. One of the final steps before you
SRt S Yt O oy a4 e N 0 I T T TR e e Choose your appomtment tlme 0 that
one of our clinicians can assess you,
is for you to produce three goals you
wish to achieve by us helping you.
These can be linked directly with your
symptoms, or a life goal you have
struggled to achieve because of your
e symptoms. We will use these goals to
assess your progress with us.

9. We may ask you to fill out another
form based on previous answers, so
We just need to find out some more information about your substance use. we are able to help yOU more
* Substance Use REQUIRED effectively. This will predominantly
come in the form of a substance use
guestionnaire. Again please continue
to be honest so we can help you

better.
Appointments Available
10. Once all the tasks have been
. Available Appointmens In London completed, you will be able to select
sl an appointment that suits you best.
o Down the left-hand side you can
(Wimsiow) select which area is most convenient
O Sheffet for you to attend by clicking on it.
i This appointment is used for one of
Ot our clinicians to get to assess you,
© Nowcaste after already going through your
© Marwich previously submitted documents.
This may lead to a diagnosis.
roponiments Avalabie 11. Once you have selected your
. area, you will then be given a
ot et pogeiiments n Lol selection of times and dates for
3 s =~ your appointment with one of our
S clinicians. Don't worry about which
clinician, they're all fabulous.
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Lincoln  May 20, 2020 | 06:00AM- 07:30AM  Jen Lewis-Neill

select the ‘book it’ button to the
right-hand side of the
appointment.

Your Appointment Is Booked!
PLACE TIME CLINICIAN

Lincoln May 20, 2020 | 06:00AM- 07:30AM Jen Lewis-Neill
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We will need some form of proof of identity when we see you in clinic, preferably a driving licence or passport, and a utility bill in your name at your current address. (If this is an issue please
discuss this in advance). For children this maybe their passport or birth certificate.

If you are attending the clinic alone and feel you would like a chaperone, please contact us immediately. Please feel free to bring a family member, partner or friend. We may be able to wark
with ADHD charities to find someone to assist you, but we need to recognise this will not be at our expense.

12. Congratulations, you have completed your first steps on your
journey, helping us to help you. You will shortly receive a
confirmation email to the email address you provided. Please make
a note of the date, location and time of your appointment and we
look forward to seeing you soon.




